
Sewer Payment and Service Information

As a reminder, your sewer invoice is due on the 25th day of each month. All mailed or dropped-
off payments need to be received at City Hall by 4:30 pm.

Xpress Bill Pay

If you are experiencing a sewer problem, call City Hall at 209-274-2412 ext 119 during business
hours or 209-987-0003 after business hours, holidays, and weekends. A member of the
wastewater treatment staff will be dispatched to your location and may be able to evaluate the
problem.

For billing questions, please call 209-274-2412 ext. 104. 

SEWER EMERGENCIES AFTER HOURS/WEEKENDS/HOLIDAYS:
209-256-0498

https://www.ione-ca.com/wastewater/page/sewer-payment-and-service-information
https://www.xpressbillpay.com/

